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About the User Authorization

Please read this entire section before installing!

PC Access for Windows is a Copy Protected program. The User Authorization (i.e., Copy Protection) isa
software mechanism that enforces the license agreement that protects MFM Communication Software from
copyright violations. MFM has gone to great lengths to minimize the impact of this enforcement
mechanism on legitimate users. However, there are some unavoidable pitfalls that you should be aware of
before you install PC Access for Windows.

The User Authorization mechanism ison Disk #1 of your PC Access for Windows software. Do not run
SCANDISK on Disk #1 asit may corrupt your User Authorization! You must use the origina Disk #1
whenever you ingtall or uningtall PC Access. A copy of this diskette will not work since the copy will not
have the User Authorization mechanism. Most Agent and Broker copies of PC Access for Windows use the
Machine Tie method of User Authorization. Most network copies of PC Access for Windows use the Disk
Tiemethod of User Authorization.

When you ingtall PC Access on your PC it automatically transfers the User Authorization mechanism to
your hard drive asthe last step of the ingtallation. The User Authorization mechanism is very sensitiveto
the machine on which it resides. If you try to copy PC Access to a different computer, the User
Authorization mechanism will detect that it has been moved. If this occurs, you will see a message
indicating that thereisa User Authorization Error and PC Accesswill not run. In addition, if you upgrade
your computer, you may also receive a User Authorization Error, depending on the nature of your upgrade.

If your copy of PC Access uses the Machine Tie method of User Authorization, upgrading your computer’s
CPU, BIOS or motherboard will cause the User Authorization to think it has been illegally moved to a
different computer. Upgrading any other components, including the hard drive, should not harm the User
Authorization.

If your copy of PC Access uses the Disk Tie method of User Authorization, be sure you uninstall the User
Authorization before you perform your upgrade. After you have performed your upgrade you can use the
User Authorization Manager icon to re-ingtall the User Authorization.

If your copy of PC Access uses the Machine Tie method of User Authorization, once you use an install
count, that particular install count cannot ever be uninstalled from this PC and moved to a different PC.
Towards the end of the ingtallation procedure you will see a message from the User Authorization Manager
(UAM) stating thisfact very clearly. If you continue past this point, your install count is permanently
ingtalled to this PC. If you cancedl at this point, you will not use theinstall count (and nor will PC Access be
able to run on this PC). Accordingly, you should make sure you are ingtalling PC Access on the PC that
you intend to run it on. Do not ingtall it on another PC just to test it!

Because the Machine Tie method of the User Authorization cannot be uninstalled and moved to a different
PC, the UAM explicitly tells you how many ingtall counts remain on your Disk #1 and gives you a chance
to cancel before you use an install count. After you haveingtalled all of your PC Access disks and the
UAM asks you to reinsert Disk #1, pay close attention to the messages that the UAM displays. Installation
of the User Authorization isthe last step of the ingtall process.




Installing PC Access for Windows

Introduction

Wecome to the PC Access for Windows™ Installation Guide. This brief document tells you how to ingtall
PC Access for Windows™ and get back to your real work as quickly as possible.

Please read this entire document, especially if you are new to computers. It contains
information essential for preventing common problems. It also tells you how to learn more
about PC Access and your computer.

A larger document, the PC Access for Windows™ Reference Guide, is available separately. It describes
all features of PC Accessin rigorous detail. Once you install PC Access, all theinformation in the
Reference Guide is available to you in the on-line help. If you are more comfortable with printed
documentation (for example, if your computer’ s display is small), see the order form at the back of this
booklet.

Running SETUP.EXE

Before you ingtall your copy of PC Access, make sure your computer has at least 10 MB of hard disk
space available on the drive where you plan to install PC Access. Make sure your computer is on and
running Microsoft® Windows™ (version 3.1 or later) or Microsoft® Windows NT™ (version 3.51 or
later). Find your PC Access for Windows™ distribution diskettes in the shipping container. Begin the
ingtallation by inserting the diskette labeled “ Disk 1”.

Windows 3.1 and Windows NT 3.51 users

If you are running any other applications, exit them and return to the Program Manager window. Pull
down the File menu item in Program Manager. Sdlect Run... from the File menu. A Run dialog box
should appear (seethefigure bdlow). Type: A: \ SETUP. EXE (or B: \ SETUP. EXEif you are using
your B: drive) in the Command Line fidd and click on the OK button.

Run I

Type the nhame of a pragran, folder, or docurnent, and
Woindows will open it for pou,

=l

Cancel Browse. .. I

Figure 1. The Run dialog

Windows 95 and Windows NT 4.0 users

If you are running any other applications, exit them and return to the Windows desktop. Click the St ar t
button and select the Run item. At the Open: prompt, type A: \ SETUP. EXE and click on OK.

Completing the installation

The PC Access SETUP. EXE program leads you through a sequence of windows. Each one describes a
step in the PC Accessingtallation, lists any possible choices you can make at that step, and waits for your
response. Usually you can accept the default choice by smply pressing the Enter key or by clicking the

PC Access for Windows Installation Guide Installing PC Access for Windows™ . 1



left mouse button on the Next button. Some steps may require up to a few minutes to complete, depending
on how fast your computer is.

When you finish installing PC Access to your hard drive, the SETUP. EXE program automatically starts
the User Authorization Manager (UAM) so you can ingtall your User Authorization. After the UAM
ingtalls the User Authorization, it offersto run PC Access for you so you can complete the final steps:
registering and setting up your copy of PC Access.

Verify Registration Code Window

Vernfy Registration Code I

Please enter the 4 character Registration Code in the
field below. Your Registration Code is printed on a
brightly colored 5" x 3" sticker on the original product
packaging.

The sticker will be yellow, green or red.

The Hegistration Code is a four character code that starts
with the letter A, B, N or U.

Serial Number = 410307041

Enter your RHegistration Code:

" OK X Cancel

Figure 2. The Verify Registration Code window

Registration Code

After the User Authorization Manager (UAM) tells you how many install counts you have left on Disk #1,
it will ask you for your Registration Code. Y ou must enter the four-character registration code from your
PC Access License Envelope your PC Access disks camein. If you type an incorrect registration code
and click OK or pressthe Enter key, the UAM will display an error message. If this happens, click on the
OK button on the error dialog and re-enter the correct code.

You must register your copy of PC Access before continuing. Fill in the
information requested below. Please note that some of this information will
appear on your printouts. so use care when entering the data.

PC Access For Windows
PC Access Version 4. 10,103
Copyright © 1994-1996
MFM Communication Software. Inc.
All Rights Reserved.
Serial #: 410310050

Registration Information

Items marked with a "=" are optional.
Company Name Green Acre Realty Company
= Office Mame
= User Hame Allison Reid
Address 12345 Main Street
City South Mayves State ;‘Eﬁ—m
Zip Code 44261 Telephone ;[31 4] 5551212
JgKi X Concel ; e o ;

Figure 3. The Register PC Access window

The Register PC Access window appears the first time you run PC Access. Ordinarily this happens
automatically after you haveinstalled PC Access and the UAM installs your User Authorization. This

PC Access for Windows Installation Guide Installing PC Access for Windows™ . 2



window requires you to enter information that PC Access usesto register your copy and validate your user
license. Type the appropriate information in each field. When you finish afied, you can sdect the next
field with the mouse, or by pressing the Tab key. Fiddsthat are not marked with an asterisk (*) on this
window are mandatory. If you pressthe Enter key or click the OK button before you have finished filling
in al the mandatory fields, PC Access warns you to finish them before proceeding.

You must fill in the Register PC Access window with correct information. Once you complete the
Register PC Access window and click the OK button, you can never change the information on this
window! If you are unsure about any of the information, click the Cancel button and run PC Access again
later when you have all the information you need. Y ou do not have to re-install PC Accessif you cancd at
the Register PC Access window; you can smply double click the PC Access for Windows™ icon and
it will start you at the Register PC Access window.

Company and User Information

Fll in al the fidds on the Register PC Accesswindow. The fields on this window identify you and your
company. |If you have an Office/Broker version of PC Access (i.e. if thisisn’t your own personal copy of
PC Access), type your System Administrator’s namein the User fied. You should type the User name as
firstname followed by a space followed by lastname. Do not include any commas, suffixes, prefixes, or
accreditations. Click the OK button when you are donefilling in all of thefields.

Installation Assistant Window

Easy Setup for Beginners.

g Setup for Expenenced Users.

Uze when directed by
Technical Support.

Cloze thiz window.

- Help with Setup.

Figure 4. The Installation Assistant window

Thelnstallation (or Setup) Assistant window appears after you fill in the Register PC Access
window. Y ou may begin setting up PC Access by clicking your mouse on the Basic button. Thistells PC
Accessto display several easy setup windows where you can specify the minimum amount of information
necessary to enable PC Accessto operate.

If you are an advanced PC Access user, you may wish to click the Advanced button to start
the advanced PC Access setup. This lets you specify a large number of setup items, giving
you detailed control over how PC Access operates. However, the advanced setup is
complicated, so we recommend that you try the easy setup first (by clicking the Basic
button). You can always come back later and change any advanced setup item.

PC Access for Windows Installation Guide Installing PC Access for Windows™ . 3



Setup Assistant - MLS Setup Window

Setup Asszistant -- MLS Setup [ x|

Enter the MLS"s phone number. Then select the
proper speed and the MLS type.

Dialing Information

| Phone # To Dial  |9.555-1212

Speed Emulation

1 1200 (® BORIS Maestio
1 2400 ' BORIS Master
1 4800 1 Moore Compaszsz
(% 9600 1 wWest Penn MLS
1 19200

1 38 400

| 57600

= | Mext x LCancel I ? Help

Figure 5. The MLS Setup window
The Setup Assistant - MLS Setup window appears when you click the Basic button on the Setup
Assistant window.

Thiswindow has the following input field and radio button groups: Phone Number to Dial, Speed,
and Emulation. When you finish specifying correct values for them, click the Next button.

Phone Number to Dial

Type the phone number of the data line of your MLS. Your MLS provider must tell you this telephone
number.

Dialing Prefixes

Your MLS must tell you the telephone number to typein the Phone Number to Dial field. However,
you may need to add some prefixes to the telephone number to make it work correctly on your telephone
line.

Reaching an Outside Line

If the telephone line running to your modem goes through a PBX or Key System, you may haveto dial “9”
to access an outsideline. If so, enter the number 9 followed by a comma, followed by the MLS's computer
phone number. For example: 9, 555- 1212

Disabling Call Waiting

If you have Call Waiting on the same phone line the modem connects to, you may lose your MLS
connection if someone calls you while you are logged into the MLS. To solve this problem, many
telephone companies allow you to disable call waiting on a call-by-call basis. The most common method
used isto dial * 70 before the number you are dialing. Include this prefix in the Phone Number to Dial
fidd, likethis. *70, , 555- 1212

This disables call waiting on your current call only. While you are using your modem, people calling you
will get abusy signal.

If you are unsure whether you have this feature or have questions on how to useit, please contact
your local telephone company.
Speed

Selecting the proper modem speed for your computer can be tricky. In general, you should select a speed
that is close to the rated speed of your modem. However, some dower computers may not be able to keep

PC Access for Windows Installation Guide Installing PC Access for Windows™ - 4



up with the fastest speeds your modem supports. We recommend starting at 9600. It isbest to start out
with a dow speed and make sure everything is working properly. Once you have verified that PC Accessis
working correctly with your computer, you can return to this MLS Setup window and try a higher speed.
On the ather hand, if you sdlect too high a speed during the initial setup, you will have a difficult time
figuring out what iswrong.

Emulation

The Emulation radio button group lets you select which type of MLS you will be calling. If you don’t
know which MLS your city uses, please call your MLS board office and ask them. If you select the wrong
emulation, PC Access will not work properly.

Your choicesare:
BORIS Maestro: if you aredialing into a BORIS Maestro System.
BORIS Master: if you are dialing into a BORIS Master System.
Moore Compass: if you are dialing into a Moore Compass System.
West Penn MLS: if you are dialing into the West Penn Multi-List.

Setup Assistant - Agent Setup Window

Setup Assistant -- Agent Setup E3

Enter the agent's name. MLS login name. and MLS password.

Agent's Name [Last, First] [Adams. Anna

MLS Login Hame AMNNA ADAMS

HMLS Password SALMON]|

List of Agents [Current agent is highlighted]:

Adams, Anna *  4a1231 =0 Prev | I=  Mext I
Fisher, Scott SCOTT — —
Hood, Robin 388980

Mullard, Gretta * 331213 +% Add | % Delete |
Reid, Allison 355462

Simpson, Homer *  J26381

Smith, Ruby * 348834 =

Wilson, Amy = H57591 X Cancel I £ el I

Figure 6. The Agent Setup window for the Office/Broker version of PC Access. The Agent version of PC Access does not
display a List of Agents.

The Setup Assistant - Agent Setup window appears when you the click the Next button on the
Setup Assistant - MLS Setup window.

You must set up at least one agent (usually yourself) before you can use PC Accessto call your MLS. If
you purchased the Broker version of PC Access and your office has multiple agents who need to access the
MLS through the same computer, you should create entries for each of them now.

In the Agent version of PC Access, you may only enter your own name and ML S login information in the
Setup Assistant - Agent Setup window.

In the Broker version of PC Access, the Setup Assistant - Agent Setup window lets you maintain a
directory of agents who you (the PC Access System Administrator) authorize to use your Office/Broker
verson of PC Access.

A List of Agents appearsin the bottom half of the window in the Office/Broker version, showing the
agent names you have entered so far. Thelist of agent namesis scrollable; you can manipulate the scroll
bar with the mouse if your current list istoo long to display all at once. A highlight bar marks the current

PC Access for Windows Installation Guide Installing PC Access for Windows™ - 5



entry in thelist. The basic setup itemsfor the current entry appear in the upper half of the window, where
you can edit them.

The Setup Assistant - Agent Setup window has these buttonsin the lower half:
Prev: Click thisto view the previous Setup Assistant window (MLS Setup).
Next: Click thisto view the next Setup Assistant window (Modem Setup).

Add: This button only appearsin the Broker version of PC Access. Click this button to add a
new agent entry to the agent list. If you click the Add button, a blank entry appearsin thelist,
and the editable fidds in the top half of window become blank.

Delete: This button only appearsin the Broker version of PC Access. Click this button to
ddete the current agent entry. This does not remove the agent’ s directory or delete any of the
agent’sfiles.

Cancel: Click thisto cance the Setup Assistant.

The Setup Assistant - Agent Setup window has the following editable fields in the upper half: Your
Name, MLS Login Name, and MLS Password.

Your Name (or Agent’s Name in the Broker version)

Enter your name (or the agent’ s name in the Broker version) in thisformat: “| ast nane, first nang”
(do not type the quotes). Do not include any suffixes (i.e. “Jr . ”) or accreditations (i.e. “CRA"). You
must use the Advanced Setup later if you want to add suffixes or accreditations. The name that you type
into thisfield will appear in the footer of printed reports. If you have the Broker version, the name you
type here will also appear in the Agent List window when you first start PC Access.

MLS Login Name

Enter your MLS Login Name (or thisagent's MLS Login Name if you are using the Broker version). PC
Access automates the dialing and login process when you tell it to call the MLS. When the MLS prompts
for aLogin Name (or your User Name) during the login process, PC Access will use the name you type
into thisfield. Your MLS provider assgns the name used for the MLS Login Name field.

MLS Password

Enter your MLS Password (or thisagent’s MLS Password if you are using the Broker version). PC
Access automates the dialing and login process when you tell it to call the MLS. When the MLS prompts
for a Password during the login process, PC Access will use the word(s) you type into thisfield. Your
MLS provider assigns the password used for the MLS Password field, so if you aren’t sure what your
MLS Password is, call your MLS provider for assistance.

Setup Assistant - Modem Setup

—
Setup Assistant - Modem Setup

Select the port your modem is connected to <1 Prev |
and click "Test". —
Port Dialing Type
@ CoM1 O COMS Tone
OCOM2 CCOME | O Puke X Concd |
CCOM3 O COM7
7  Hep |
CcoM4a  C COMS W Test |

Figure 7. The Modem Setup window

The Setup Assistant - Modem Setup window appears when you click the Next button on the Setup
Assistant - Agent Setup window.

PC Access for Windows Installation Guide Installing PC Access for Windows™ - 6



The Setup Assistant - Modem Setup window lets you control how PC Access connects to and dials
your modem. Besureto click the Test button whenever you change your modem setup.

The Setup Assistant - Modem Setup window has these buttons in the lower half:
Prev: Click thisto view the previous Setup Assistant window (Agent Setup).
Done: Click this after you select the Port for your modem and click the Test button.
Cancel: Click thisto cancd the Setup Assistant.

The Setup Assistant - Modem Setup window has the following buttons:

Port

Click the radio button corresponding to the COM port you use to communicate with your modem or direct
connection. You may only select among the COM ports your computer actually has. If you don’t know
what COM port your modem uses, try guessing each available port and clicking the Test button for each
one. When you pass the modem test, you have found the correct port (assuming your PC has only one
modem ingtalled).

Normally PC Access detects which COM port your mouseison if you areusing a serial mouse. If a COM
port is used by the mouse, it will appear in gray on the Port radio button group box and you will not be
ableto sdect it. In thefigure above, COM 2 is“ grayed out”.

Dialing Type

If you have Touch-Tone service from your local telephone company, sdect Tone. If you do not have
Touch-Tone service, select Pulse. If you are unsure, select Pulse or contact your local telephone company
for assistance.

Modem Test

Click this button on the Modem Setup window to test your current modem Reset and Initialization
strings. Be sure you have connected your modem to your computer first, and your modem is turned on.
Also be sure you not running another communication program or a FAX program. We strongly
recommend that you perform the Modem Test to verify that you have selected the proper COM port
and that your setup strings are valid.

Using PC Access

PC Access Program Manager Group or Folder

After you finish ingtalling PC Access, you will have a new group in your Windows™ Program Manager or
Explorer. When you open the group window, it should look similar to one of the following figures

PC Access For Windows
—

= = = -
PC AccessFor  User Auth Back UpPC  Slide Show  PCAccess  Tips For New Troubleshooting Maestro Help
Windows td anager Aocess Reference Users Guide
Guide

Figure 8. The PC Access Program Manager group window in Windows 3.1

PC Access for Windows Installation Guide Using PC Access - 7



E PC Access for Windows 4.20 =l
File Edit “iew Help

BB Y Y

PC Access for - Slide Show User Auth Back Up PCAccess  Tips ForNew: Troubleshoot.. Urinstall PC
Windows Manager  PCAWIn Setup  Reference | Users | Guide Access
i

Figure 9. The PC Access folder window in Windows 95

PC Access for Windows™ Icon

Double-click thisicon to start PC Access for Windows™.

Slide Show Icon

Double-click thisicon to start the Slide Show. Y ou can also run the Side Show from the ACCESSories
button on the PC Access for Windows™ Main Menu, or from the Accessories menu on the terminal
window. Before you run the Slide Show, make sure you have taken at |east one dide while you are
connected to the MLS.

Back Up Icon

Double-click thisicon if you want to back up your PC Access configuration. Read the section of this
Ingtallation Guidetitled “ Back up PC Access’ for more details about using thisicon.

Uninstall PC Access Icon

Double-click thisicon if you want to uningtall PC Access. Thiswill remove PC Access and all of itsfiles
from your hard drive. If your User Authorization is Uninstallable, you should Uningtall the User
Authorization by running the User Authorization Manager before you use this Uninstall icon.

User Auth. Manager Icon

Double-click thisicon to run the PC Access User Authorization Manager. This program will allow you to
ingall, uninstall (Disk Tie versions only) or reset your User Authorization.

PC Access Help Icon

PC Access provides on-line help for nearly every one of its windows and error messages. Thisicon lets you
view the PC Access on-line help even if you are not running PC Access. Double-clicking thisicon displays
the table of contents for the PC Access on-line help.

Tips for New Users Icon
Double-clicking thisicon displays the Tips for New Users topic in the PC Access on-line help.

Troubleshooting Guide Icon

Double-clicking thisicon displays the Troubleshooting Guide topic in the PC Access on-line help. Usethis
if you have any problems running PC Access.

PC Access for Windows Installation Guide Using PC Access - 8



Using On-line Help

File Edit Bookmark Help
Qunlenlsl Search I Back | History | << | >>» Iglussai_vl Up |ﬂavigalm_

Tips for New Users

3. PC Access for Windows Reference Guide =] E3

If you are new to computers or Windows, please read this for important information. Computers are wonderful,
powerful machines, but if you don't know a few simple tricks you'll have mare than your share of frustration.

= |f you haven't used YWindows before, and you are running Windows 3.1%, you should run the VWindows Tutorial.

= |f you haven't already, go to any bookstore that has a computer section and buy some introductory books. The
following best-sellers are highly entertaining and informative, and you don't need any computer background to
understand them:
& DOS for Durrries by Dan Gookin, IDG Books.
*  Modems for Dumrmies by Tina Rathbone, IDG Books.
*  Windows for Durmrnies by Andy Rathbone, IDG Books.

= |n addition to reading about your cormputer, we urge you to consider training classes and videotapes. Classes
and videos cannot entirely replace reading books and manuals on your own, but they are the simplest way to
leamn basic skills and concepts that can be difficult to grasp until you see them in action.

% Training classes in basic and advanced computer skills are available at universities, community colleges,
training companies, and larger computer stores. Your MLS provider may also offer training classes
specific to PC Access.

¥ Training videos present the same material you get in a training class, with the benefit of lower cost,
greater convenience, and the ahility to view the material as many times as you want. If you live in a
rmedium-sized or larger city, your public library probably has a collection of computer training videos you
can view at no cost. ¥Your neighborhood video store may have some titles you can rent inexpensively.
Ewvery large computer store offers many titles at prices ranging from $15 to $50. if you manage an office,
you should purchase a selection of titles to lend to your agents.

=  When PC Access reports an error message, look for a Help button on the message window. If additional help
is available for the message, you can click the Help button to view it.

* The PC Access online help fwhich you are using now) contains rmuch useful information. Howewer, to find the

Figure 10. The "Tips for New Users' on-line help topic

If you have used other Windows™ applications, you are probably familiar with on-line help. If not, you
should take a few moments to learn the basics of this powerful tool. Y ou might start by double-clicking the
Tips for New Users icon in the PC Access for Windows™ group. This opens a help window (see above
figure).

The hep window has atitle bar at the top, a menu bar below thetitle, a bar of buttons bel ow the menu, and
then the help topic text. Somewords or phrasesin the text have underlines. These are hotspots or
hypertext links. When you move the mouse pointer over a hotspot, the pointer changes from an arrow into
ahand. If you click the mouse on a hotspot, the help systems displays new information. If you click on
hotspot text with a dotted underline, a popup window appears over the current topic, showing additional
information about the hotspot item. If you click on hotspot text with a solid underline, the help window
jumps you to a new help topic relating to a hotspot item.

You can print any help topic by sdecting the File | Print menu item.

For more information, read Help on Using Windows™ Help. Y ou can reach thisfrom the Tips for New
Users topic by clicking on the hotspot at the end of the topic (see above figure). You can also click the
Help menu item from any help window.

Most windows in PC Access have a Help button. Clicking it displays a help topic for the current window.
We urge you to read the on-line help whenever you have a question about anything you seein PC Access.
Thisis especially important when PC Access displays an error message. Nearly all error message

windows in PC Access have a Help button, giving you important information about what you should do
next.

PC Access for Windows Installation Guide Using PC Access - 9



Back Up PC Access Setup

When You Should Back Up PC Access

R EEEEEESS—————.,
Backup PC Access for Windows Configuration Files [x]

Please insert Disk 1 of your PC Access for Windows software.

Click the "Backup” button below to create a backup copy of your PC Access
configuration files. Having a backup of your configuration files makes it easier
to reinstall PC A later if thing goes wrong with your computer and
\you have to reload your zoftware.

Items to Backup: Backup to:

¥ License File & AN (Hoppy drive A) Backup
{B:% [Hoppy dive B)

¥ Phonebook File
¥ List of Agents

Cancel
¥ Modem Settings x
|+ Answerback Codes
[¥ User Authorization ? Help

Figure 11. The Back Up PC Access for Windows Setup Files window

Y ou should back up PC Access:
After you complete your initial installation and setup

After you add or change information on any of the following windows: MLS Setup, Phone
Book Setup, Edit Agent, Modem Setup

Before you take your computer to arepair shop for any upgrades or repairs

Back Up Icon

To back up PC Access, double-click the Back Up PC Access icon in your PC Access for Windows™
group. For more information, click the Help button when the Back Up PC Access for Windows
Setup Files window appears.

Pl ease take a few minutes to back up PC Access after you finish your initial installation and setup. 1f you
haveto re-ingtall PC Access later, the installation program will automatically restore the work you did
setting up the MLS and Agent profiles. Without a backup you would have to set up PC Access again
completely.

Uninstalling User Authorization

Thistopic applies only to the network version of PC Access; most non-network versions of PC Access
cannot be uningtalled. If you want to move a network version of PC Accessto a different server, you must
first uningtall the User Authorization from your existing server drive. To do this, start the User Auth
Manager from the PC Access for Windows program manager group. The second button from the top isthe
Uningtall button. Click on this button and follow the instructions on the screen. After you uninstall the
User Autharization from your server drive, nobody € se on the network will be able to use this copy of PC
Access.

Obtaining the Full Reference Guide

Dueto alack of space on the PC Access for Windows diskettes, we were unable to include the user
printable version of the full Reference Guide. If you want to print a copy of the full Reference Guide
yoursdf, you may download (free of charge) the file from MFM’s Web server (www.mfm.com).
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Use your Web browser to go to the following URL and then follow the ingtructions:
http://ww. nf m conf support/refguide. htm

The Reference Guide is very large (approx. 300 pages) and you must have a LaserJet |1 or compatible
printer to print it yoursef. Notethat it may be more cost effective to purchase the bound copy of the book
from MFM. We sdll the book at close to our actual cost.

If you want, you may purchase a bound copy of the book by filling out and returning (or FAXing us)
theincluded Printed Manual Order Form. Thelast page of this booklet is the form you need.

Getting Technical Support

You can reach the Moore End User PC Support Department by calling (517) 332-7745 during the hours of
8:00 AM to 8:00 PM Eastern Standard Time. Technical Support is available Monday through Friday,
excluding holidays.

M oor e Data M anagement
2117 West River Road North
Minneapolis, MN 55411
Voice: 1-800-347-6367
FAX: (612) 588-7280

If you want to download an update to PC Access for Windows and you don’t have access to the Internet or
the World Wide Web, you may use the Moore BBS instead. In PC Access set up a Phone Book entry that
uses VT-100/ ANSI emulation, 19200 speed, 8 data bits, no parity, 1 stop bit, hardware flow contral, and
Auto Z-Modem download. Set the phone number to 1-800-817-6694. When you dia this Phone Book
entry PC Access will connect you to the Moore BBS. Y ou will need to go to the File menu to download the
update. Read the sign-on banner for instructions on performing the download.

The Internet and the World Wide Web

If you have access to the Internet, you may also send comments, requests, and technical support questions
directly to MFM Communication Software, Inc. (the creators of PC Access). MFM's Web addressis
http://ww. nfmcom anditisavailable24 hoursaday, 7 days aweek. MFM recommends that
you use the latest version of Netscape Navigator to get the best results from our Web site, but we also
support less sophisticated Web browsers.

MFM strongly encourages usersto vist our Web site. We maintain an extensive up-to-date list of known
problems, workarounds, updated versions of PC Access, and other important information.

For those users who do not have a Web browser but do have email, you can email us at
nfmtechsupport @f m com Peasebesuretoinclude your full name, telephone number, and your
PC Access seria number (which you can find on Disk #1). If you are emailing us about a problem you
are having with PC Access, please be sure to include as much detail as possible. We will attempt to
answer all email promptly and free of charge, but we reserve the right to pass some questionsto the
technical support staff at Moore if we become too backlogged.
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Reference Guide Order Form

Our experience has shown that less than one in ten people read the printed version of the Reference Guide.
Therefore, to be environmentally friendly and reduce global deforestation, we have replaced the printed version of
the Reference Guide with a full Windows Help version of the document. For help on any particular subject, smply
click on the Help button found on the window of PC Access for Windows for which you have the question. You
will find the online documentation to be fast, efficient, and easy to use. Everything that isin the printed version of
the Reference Guide is already available in the online version that you installed with PC Access.

If you till feel that the printed version of the Reference Guide would be more useful to you, you may order it
directly from MFM Communication Software by completing the order form below. Photocopy this page and either
mail or FAX the completed form to MFM Communication Software at the address below. Don't forget to include
one of the payment types shown below. The printed version of the Reference Guide is approximately 300 pages
long. The Reference Guide will be shipped to you via US Mail or UPS (at MFM’ s discretion).

Name:

Address;

City: State: Zip:

Phone # (IMPORTANT!):

Description Qty | Price Total
PC Access Reference Guide $16.00
Shipping (per book) $2.00
Packaging / Handling (per order) $3.00 $3.00
6% Sales Tax (Ohio residents only!) $0.96
Total Amount Due:

Payment Method (Print Card # clearly):

D Check / Money Order
DVisa/ Mastercard # Expires.
Signature: Date:

Mail to: PCAWIin Reference Guide Fulfillment
c¢/o MFM Communication Software, Inc.
4460 Lake Forest Drive
Suite 218
Cincinnati, OH 45242

Credit Card Orders may be FAXed to : (513) 733-8775
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